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Claim Amendments: 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 



1 . (Currently Amended) A service support system comprising: 

a service request interface configured to communicate with a service request system; 
a dispatch system interface configured to communicate with a dispatch system; and 
a service assignment module configured to assign a service request to a technician from a 
pool of available technicians based at least in part on a historical technician 
performance statistic and a current location of the technician , the service request 
received via the service request interface, the service assignment module 
notifying the technician of the service request via the dispatch system interface^ 
and 

wh e r e in th e historical technician performance statistic includ e s an av e rage time at a 
s e nde e location associat e d with a service ord e r before completing a requested 
s e nde e associated with the sende e order . 

2. (Currently Amended) The service support system of claim 1, further comprising a 
geo-location interface configured to access a g e o location global positioning system, the gee- 
location global positioning system indicating [[a]] the current location of the technician-Mid 
wh e r e in th e s e ndee r e qu e st is assign e d bas e d at least in part on th e location of the t e chnician . 

3. (Original) The service support system of claim 1, further comprising: 

a service request status interface for accessing status data associated with the service 
request. 

4. (Original) The service support system of claim 3, wherein the service request status 
interface is a web-based interface. 

5. (Currently Amended) The service support system of claim 3, wherein the service 
request status interface is accessible [[by]] to a competitive local exchange carrier. 
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6. (Original) The service support system of claim 1, further comprising: 

a frame system interface configured to access a frame operation management system, the 
service assignment module configured to transfer frame related service requests to 
the frame operation management system via the frame system interface. 

7. (Original) The service support system of claim 1 , further comprising: 

a scoring interface configured to access a technician scoring system, the technician 
scoring system storing an efficiency scoring associated with the technician. 

8. (Original) The service support system of claim 1, further comprising: 

a statistical knowledge interface configured to access a statistical knowledge system, the 
statistical knowledge system storing statistical data associated with the service 
request. 

9. (Original) The service support system of claim 1, further comprising: 

a billing system interface configured to communicate with a billing system, the billing 
system to receive completion data associated with the service request. 

10. (Original) The service support system of claim 1, further comprising a user interface 
to provide data associated with the technician. 

11. (Original) The service support system of claim 10, wherein the user interface is a 
web enabled interface. 

12. (Original) The service support system of claim 11, wherein the user interface 
includes a JAVA component. 

13. (Canceled) 
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14. (Currently amended) A work force administration system comprising: 

a logic interface configured to communicate with a statistical dispatch logic module; 
a geo-location system to determine a current location of at least one technician of a pool 
of technicians: 

a dispatch interface configured to communicate with a technician dispatch system; aad 
a dispatch module configured to accept dispatch instructions associated with a service 
order via the logic interface configured to communicate with the statistical 
dispatch logic module and configured to transfer service instructions associated 
with the service order via the dispatch interface to the technician dispatch system; 
wherein the statistic dispatch logic module utilizes task specific performance statistics 
associated with [[a]] the at least one technician in a pool of technicians and the 
current location of the at least one technician to formulate the dispatch 
instructionsi-aftd 

wh e rein the task sp e cific performanc e statistics include on av e rage tim e at a s e rvic e 
location associat e d with a service order before compl e ting a r e qu e st e d s e rvice 
associat e d with the service order . 

15. (Canceled) 

16. (Original) The work force administration system of claim 14 5 wherein the statistical 
dispatch logic module utilizes global positioning location associated with a technician in a pool 
of technicians to formulate the dispatch instructions. 

17. (Original) The work force administration system of claim 14, wherein the statistic 
dispatch logic module utilizes historical work force and work load statistics to formulate the 
dispatch instructions. 
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18. (Previously Presented) A dispatch control system comprising: 

a mobile technician interface configured to communicate with a mobile technician 
monitoring system; 

a frame order management system interface configured to communicate with a frame 

order management system; 
a web-based order status reporting interface; and 

an order status monitoring module configured to access the mobile technician monitoring 
system via the mobile technician interface to receive service order completion 
data associated with a service request and configured to access the frame order 
management system via the frame order management system interface to receive 
frame order completion data associated with the service request, and wherein the 
order status monitoring module is configured to provide an order status associated 
with the service request via the order status reporting interface. 

19. (Original) The dispatch control system of claim 18, wherein the order status 
monitoring module reports a complete status associated with the service request upon receipt of 
both the service order completion data and the frame order completion data. 

20. (Original) The dispatch control system of claim 18, further comprising an internal 
service management interface configured to communicate with an internal service management 
system, and wherein the order status monitoring module is configured to access the internal 
service management system via the internal service management interface to receive internal 
service completion data. 

21. (Original) The dispatch control system of claim 18, further comprising: 

a service order request interface configured to communicate with a service order request 
system; and 

an order dispatch module configured to access the service order request system to receive 
the service request. 
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22. (Original) The dispatch control system of claim 18 5 further comprising: 

a user interface configured to provide configurable views of data associated with the 

mobile technician monitoring system, the frame order management system, and 
the order status monitoring module. 

23. (Original) The dispatch control system of claim 22, wherein the user interface 
includes a web-enabled interface. 

24. (Original) The dispatch control system of claim 22, wherein the user interface 
includes a JAVA interface component. 

25. (Original) The dispatch control system of claim 18, further comprising an inventory 
provisioning interface configured to access a public switch telephone network inventory system. 

26. (Original) The dispatch control system of claim 1 8, wherein the order status 
reporting interface is configured to provide access to a competitive local exchange carrier. 

27. (Canceled) 

28. (Original) A service order status interface comprising: 

at least one web page configured to access an order status monitoring module, the order 
status monitoring module configured to access a technician monitoring system via 
a technician interface to receive service order completion data associated with a 
service request and the order status monitoring module configured to access a 
frame order management system via a frame order management system interface 
to receive frame order completion data associated with the service request, the at 
least one web page configured to display a service request status associated with 
the service request, the service request status provided by the order status 
monitoring module and associated with the service order completion data and the 
frame order completion data. 
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29. (Original) The service order status interface of claim 28, wherein the at least one web 
page is accessible by a competitive local exchange carrier. 

30. (Currently Amended) A method to facilitate service dispatch, the method 
comprising: 

communicating with a service request system via a service request interface to receive a 
service request; 

assigning the service request to a technician from a pool of available technicians based at 

least in part on a historical technician performance statistic and a current location 

of the technician ; and 
wh e r e in th e historical technician performance statistic includ e s an av e rage time at a 

service location associat e d with a service order befor e completing a requested 

s e rvice associated with th e service order; and 
notifying the technician of the service request via a dispatch system interface. 

3 1 . (Currently Amended) The method of claim 30, further comprising accessing a geo- 
location system, the geo-location system indicating a global positioning location of the 
technician and wh e r e in the sendee request is assigned based at least in port on the location of the 
t e chnician . 

32. (Original) The method of claim 30, further comprising accessing status data 
associated with the service request via a service request status interface. 

33. (Original) The method of claim 32, wherein the service request status interface is a 
web-based interface. 

34. (Currently Amended) The method of claim 32, wherein the service request status 
interface is accessible [[by]] to a competitive local exchange carrier. 
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35. (Original) The method of claim 30 5 further comprising accessing a frame operation 
management system via a frame system interface, the service assignment module configured to 
transfer frame related service requests to the frame operation management system via the frame 
system interface. 

36. (Original) The method of claim 30, further comprising accessing a technician scoring 
system via a scoring interface, the technician scoring system storing an efficiency scoring 
associated with the technician. 

37. (Canceled) 

38. (Currently Amended) A method of monitoring order status, the method comprising: 
accessing a mobile technician monitoring system via a mobile technician interface to 

receive service order completion data associated with a service request; 
accessing a frame order management system via a frame order management system 
interface to receive frame order completion data associated with the service 
request; and 

providing an order status associated with the service request based on the service order 

completion data and the frame order completion data via a web-based order status 
reporting interface. 

39. (Original) The method of claim 38, wherein the order status is shown as complete 
upon receipt of both the service order completion data and the frame order completion data. 

40. (Canceled) 
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